
 

How often should I check on or update my account?
Renew your Safeway card annually.  Each year, to
stay active with Safeway, log in to your eScrip
account (your account will deactivate if it has been
longer than a year since you last renewed); then
click YES to recommit that you want Safeway to
make a donation when you use your Safeway card.

How can I add my Safeway grocery card if I donÊt
know my card number?
If you use your phone number and donÊt know your
card number, call 1-877-723-3929.

Does eScrip cost me more when I shop?
No, the merchants make the donation at no extra
charge to you.

Are my credit card purchases protected?
Yes, credit card purchases are protected in the same
way all your general purchases are protected
through the credit card issuer.  You can view the
eScrip privacy statement at the eScrip website at
www.escrip.com.

I heard that credit and debit cards expire in eScrip,
is this true?
Expiration date changes do not require updates in
eScrip. However, each time you receive a new card,
or if the number of your card changes (i.e. due to a
lost or stolen card), please update the new card
number in eScrip.

What is the eScrip Customer Service phone number?
1-800-400-78787.

If I have additional questions, whom can I contact?
Please contact Marlene Tuzar, your HSF eScrip
Chair, at marlenetuzar@earthlink.net,  or call
Marlene at 408-393-7333.

FAQ

Sign Up or Renew Today!
3 Easy Steps in Just 5 Minutes

Renew your Safeway grocery card,
and add new credit and charge cards
to your account.

1 Go to www.escrip.com

2
Confirm „Hillsborough Schools
Foundation‰ is your designated Group
Name.

3

As an eScrip member, HSF benefits every time
you shop at Safeway, Mollie StoneÊs, LunardiÊs,
TragÊs, and other stores.

Your eScrip participation helped HSF earn over
$23,000 for our schools in 2011-2012.

Please help us double that amount this year by
renewing your membership or joining today!

The easiest way to donate to HSF!
5 Minutes to Sign Up for 1 Year of Giving

Thank you for supporting HSF!


